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CODE OF ETHICS 

 
• Members shall conduct all business with the highest degree of professionalism, 

integrity and honesty 

• Members shall ensure that employees hired are of good character and carry no 

criminal background to ensure public safety 

• Members shall ensure that all employees are properly trained with all the necessary 

skillsets and equipment to complete the job in a professional manner 

• Member invoicing provided to a customer is fair, clearly explained and 

understandable 

• Members shall ensure confidentiality that consumer information is respected and only 

used when appropriate and with permission if required 

• Members shall maintain compliance with all laws and Government regulations 

• Members shall operate safe equipment that is regularly maintained to ensure both 

driver and public safety 

• Members shall maintain adequate minimum insurance as required by the CTA or 

province 

• Members shall cooperate with established consumer complaint mediation activities. 
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Terms of Membership 
The Canadian Towing Association is interested in extending membership to all professional 

Canadian tow companies. The purpose of the Association is to bring the industry together to 

educate our members on effective business management, driver training, advocate for 

consistency in the services we provide and advance the industry into a much more respected and 

acceptable trade. 

Each province has many unique working conditions, and some have had great successes we can 

share while dealing with situations that inhibit growth and advancement such as abandoned 

vehicles, move over laws and standardized emergency warning lights, etc. We have a lot to learn 

from each other and a lot to share. 

Qualifications to join include the following qualifications: 

1. Two years’ experience owning and operating a tow truck company 

2. Minimum two million dollars of liability insurance 

3. Desire to advance your knowledge of the towing industry 

Upon application and acceptance of your membership you agree to the following terms and 

conditions: 

1. You promise to conduct all business transactions in a businesslike manner consistent 

to the standards set by the board and adjusted from time to time. 

2. As a member you are permitted to display the CTA trademark (Shield) on your 

trucks, premises, letterhead, and other such advertising. 

3. All Canadian Towing Association Inc. trademarks are the sole property of Canadian 

Towing Association Inc. 

4. Violation of this agreement, code of ethics or nonpayment of dues is subject to 

disciplinary actions or termination of membership as decided by the Board of 

Directors. 

 

I hereby acknowledge I have read and understand the Code of Ethics and Terms of Membership 

in the Canadian Towing Association and agree to abide by them.  

Company Name ___________________________ Address _____________________________ 

City/Town/Province ________________________Owner/President _______________________ 

Name _______________________________ Signature _________________________________ 
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Membership Application Form 
 

Company Name _______________________________________________________________ 

Address ___________________________________City/Town __________________________ 

Province ___________________________________Postal Code _________________________ 

Phone ___________________ Fax___________________ Email ________________________ 

Owner Name _________________________________________________________________ 

 

If Incorporated Owner/Corporate Officers Names 

1, _________________________________ Position _________________% of ownership_____ 

2, _________________________________ Position _________________% of ownership_____ 

3, _________________________________ Position _________________% of ownership_____ 

 

Membership Dues (Select as Applies) Quantity 

1 – Tow Truck = $295.00 annually Quantity: Light [___] Medium [___] Heavy [___] 

2 – 5 Tow Trucks = $495.00 annually Quantity: Light [___] Medium [___] Heavy [___] 

6 – 15 Tow Trucks = $995.00 annually Quantity: Light [___] Medium [___] Heavy [___] 

16 Plus – Tow Trucks = $1,495.00 annually Quantity: Light [___] Medium [___] Heavy [___] 

 

Terms: I understand this application is subject to approval by the Board of Directors and if not accepted 

my payment will be refunded in full. Until such time I shall be designated as a pending member. If 

accepted as a member I pledge to conform to the articles, bylaws and policies of the Association. I further 

acknowledge I have read and agree with the Canadian Towing Association terms of membership. 

 

Signature ______________________________________ Date ___________________________ 

 

Cheque enclosed or Credit Card    [    ] Visa    [    ] MasterCard 

Card # _________________________________________ Expiry Date ____________________ 

Name on Card_____________________________________________  

Signature _________________________________________________ 

Please scan and return pages 2 & 3 to doug@ctagroup.ca 

Thank you kindly for joining our movement and allowing us to earn your trust! 

mailto:doug@ctagroup.ca

